ARBIPOINT

DIGITAL CUSTOMER CENTER

DIGITAL
CUSTOMER CENTER

Local and state government services FOR CITIZEN




ADVANTAGES OF INTRODUCING A SELF-SERVICE POINT

-
IIT

o

Digitalisation of state and
municipal services in one place

« A multitude of municipal services on one
device

- Expanding range of other services such
as tourism services, client centre, social
insurance and other providers

« The possibility of unlimited use of all
services 24/7 even outside office hours

For the citizen: Self-service comfort and
time savings

For the municipality: Innovative
approach and visibility of the
municipality in the field of digitalisation

ARBITAS s.r.o.

Automation of municipal
administration processes

- Submission of applications, display of
tax and fee levy decisions and their
payment directly on the kiosk

- Access to the status of applications

« Use of a virtual advisor to answer
various questions from citizens and to
inform them about the services and
activities of the municipality

For the citizen: Use of digitalisation of
processes

For the municipality: Reducing the
workload of municipal employees

High savings in costs and time for
municipality

- Saving time and expenses on printing
and postage when sending documents
and decisions to the citizen

- Easy integration into existing accounting
systems

- Process automation eliminating errors

For the citizen: Satisfaction with the
quality of services of municipality

For the municipality: Cost reduction and
high reliability for the municipality

ARBIPOINT.SK m



NUMBER OF TRANSACTIONS AT THE CITY OFFICE
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ARBITAS s.r.o.

SELF-SERVICE POINT FOR MUNICIPALITIES

MUNICIPAL SERVICES

5

MUNICIPAL SERVICES

Payment of administrative and municipal fees, access to
levied taxes and their payment

ELECTRONIC OFFICIAL NOTICE BOARD

Publishing of municipal official documents, notices and news

SELF-SERVICE FORM SUBMISSION

Quick and convenient processing via Municipal Data Centre DCOM

MUNICIPAL VIRTUAL ASSISTANT

Voice operated guide utilizing Al

MUNICIPAL RESERVATION SYSTEM

Simple reservation of time slot for personal interaction with
municipal clerk

MUNICIPAL INFORMATION CENTRE

Providing a wide range of information to the citizen

OTHER SERVICES

%%
=

CASH SERVICES

Simple and quick cash deposit and
withdrawal

Payment for any invoice via scanning
of QR code or barcode

EXCERPTS FROM REGISTRIES

Submission of requests for excerpts
from public registries and databases

ARBIPOINT.SK m



ARBITAS s.r.o.

MUNICIPAL SERVICES

Possibility to select fees directly from the
list or search for them using a short code

A clear list of the taxes levied after
identification of the citizen

Unlimited number of services can be
added into the cart at once and pay all
fees and taxes together with a single
payment.

Possibility of sending official documents
to the citizen directly to the kiosk

ARBIPOINT

DIGITAL CUSTOMER CENTER

Q

@ l. VSeobecna sprava

Il. Vnutorna sprava
lll. P6dohospodarstvo

V. Stavebna sprava

VI. Doprava

VIIl. Finan¢na sprava a obchodna &innost

X. Zivotné prostredie

Pouzivanim kiosku ddvam suhlas so spracovanim osobnych udajov.

Spravne poplatky

i

Mestské sluzby/Obecné sluzb Arbipoint ID:
y y [ () Domov ] 005

Kosik
prazdny

|

Zatial nie su vybrané ziadne poplatky na uhradu. J

Vyberte zo zoznamu alebo vyhladajte podla Cisla.

ARBIPOINT.SK m



ELECTRONIC OFFICIAL NOTICE BOARD

DIGITAL CUSTOMER CENTER 005

ARBIPOINT Uradna tabula [ (R Domov ] Arbipont

Kategoria Zoradit Sposob zoradenia Datum od Datum do Hladat

Vv ‘ Podla datumu v } [ Zostupne v } Q

Stavebné povolenie - Vystavba novej pesej zony v centre mesta

15 augusta 2024

Vyhlasenie obchodnej verejnej stitaze - Prenajom priestorov v mestskej kniZnici

14 augusta 2024

Oznamenie o planovanej odstavke vody - ulica Hurbanova

7 augusta 2024

Dna 12.08.2024 bude v ¢ase od 8:00 do 14:00 prerusena dodavka vody na ulici Hurbanova z dévodu udrzbovych
prac na vodovodnej sieti.

<) Precitat nahlas

Zverejnené:

07.08.2024

Kategoria:

Odstavka sluzieb

Priloha: i ob »
Odstavka_vody_hurbanova.pdf g Zobrazi

Vereina vvhlagka - Zmena Uzemného planu v éasti Zanadna

<

K < 2 3 > »

ARBITAS s.r.o.

Simple and practical solution for publishing of
information in accordance with the applicable
legislation

Reduction of costs for installation of separate
equipment

Automatic updating of the published
information from web or information system

Convenient access for citizens to all services
and information in one place

Easy accessibility and visibility of documents,
intuitive operation

Reading the displayed information aloud

ARBIPOINT.SK m



SELF-SERVICE FORM SUBMISSION

¢ Identity verification by scanning an identity
document

¢ Automatic filling in of user’'s data in the forms
¢ Card payment for processing of the submission

¢ Submissions are automatically transferred to
the DCOM system

¢ Processing and issuance of requested
confirmation

ARBITAS s.r.o.

Arbipoint ID:
005

ARBIPOINT

DIGITAL CUSTOMER CENTER

Mestskeé sluzby/Obecné sluzby

Ziadosti

[ () Domov ]

Q «» Kosik
prazdny

[ Zatial nie su vybrané Ziadne platby na thradu. }

Ziadost o Vydame rybarskeho listka Vyberte zo zoznamu alebo vyhladajte podla Cisla sluzby

Ziadost o povolenie terénnych Uprav

Ziadost o povolenie parkovania

Ziadost o vydanie stavebného povolenia

Ziadost o povolenie na odstranenie stavby

< Pouzivanim kiosku ddavam suhlas so spracovanim osobnych udajov.

ARBIPOINT.SK



MUNICIPAL VIRTUAL ASSISTANT

ARBIPOINT —— ¢ An innovative and intuitive way to
DIGITAL CUSTOMER CENTER CommunICGte us'ng AI

¢ Simple voice access to all services available
via the kiosks

Hello! ¢ Deals with frequently asked questions and

I am a virtual advisor to provides tailor-made information
the municipality.

How can | help you?

¢ Alleviates administrative burden for
municipal clerks

¢ Reservation of time slot for personal
interaction with municipal clerk

12 July 2024 10:40 info@arbipoint.sk Powered by ARBITAS s.r.o.

ARBITAS s.r.o.

ARBIPOINT.SK m



MUNICIPAL RESERVATION SYSTEM

¢ Integration with the local office calendar
¢ Selection of particular department

¢ Selection of time slot

¢ Confirmation by municipal clerk

¢ Confirmation of reservation

¢ Providing clear reports on the number and
subject matter of meetings between municipal
clerk and the citizen

ARBITAS s.r.o.

ARBIPOINT

DIGITAL CUSTOMER CENTER

Referat
matriky

Oktober 2024

Rezervacny systém

Vyber pracoviska

|

Referat Referat
dani a poplatkov stavebného uradu

Vyber terminu

Volné ¢asy dna 01.10.2024

09:00

Pouzivanim kiosku ddavam suhlas so spracovanim osobnych udajov.

Arbipoint ID:

[ () Domov ] 005

Referat
dopravy

ARBIPOINT.SK m



MUNICIPAL INFORMATION CENTRE SERESEEE

Provide the citizen with information about

activities and events in the municipality

Generadl
information:

Information on the activites of the
municipality
Information on tourism

Information on regional
development and its support

Information on the closure of local
roads

Information on the environmnet
Information on social facilities
Information on cemeteries

ARBITAS s.r.o.

Information from education
and leisure:

Information on primary schools
Information on kindergartens
Information on primary art schools
Information on language schools
Information on leisure centres

Information on animal shelters and
quarantines

Tax information
and fees:
« Information on the local
development charge

 Information on property tax, dog tax,
accommodation tax, public space
tax

« Information on tax on vending
machines and non-gaming
machines

« Information on the local tax on
municipal waste and small

construction waste
ARBIPOINT.SK n



EXCERPTS FROM REGISTRIES

DIGITAL CUSTOMER CENTER 005

ARBIPOINT Vypisy z registrov [ (A Domov ] Arbipomnt I

«» Kosik
prazdny

[ Zatial nie su vybrané ziadne vypisy na uhradu. }

Vypls z obchodneho registra Vyberte zo zoznamu alebo vyhladajte podla Cisla sluzby

¢ Sedrch using company registration number

Vypis zo zivhostenského registra

¢ Selection of form of excerpt: hard copy or
electronic copy

Vypis z katastra nehnutelnosti

¢ Card payment for processing and delivery of
the excerpt

Vypis z registra obcCianskych zdruzeni

Vypis z registra exekucii . . . e o000 0
¢ Sending of excerpts to e-mail or by postinhard .. ...
copy ceee e

ARBITAS s.r.o. ARBIPOINT.SK n



CASH SERVICES

ARBIPOINT Vklad na IBAN ucet [ (R Domov ] e

DIGITAL CUSTOMER CENTER 005

«» Kosik

1 vklad ‘ Poplatok () J

Vlozte hotovost do otvoru na prijimanie BAN SK11 0900 0000 0006 3096 4920
ban koviek N&zov prijemcu NAME

max. 100 bankoviek
max. 500 EUR

¢ Cash deposit to IBAN account

¢ Cash withdrawal from payment card

‘/\/

Pouzivanim Kiosku suhlasim so spracovanim mojich osobnych tdajov.

< Vykonanim transakcie suhlasim s Obchodnymi podmienkami.
Poplatky za sluzby podla Sadzobnika.

ARBITAS s.r.0. e ARBIPOINT.SK



PAYMENT

OF INVOICES AND CHEQUES

Users can pay their invoices by way of
scanning of QR code or bar code and thus
save time and prevent typos bypassing
manual data input.

ID and phone number are required for execution
of payment.

Payment confirmation can be sent via e-mail,
downloaded to phone via scanning of QR code
or photographed on the screen.

ARBITAS s.r.o.

ARBIPOINT

DIGITAL CUSTOMER CENTER

Platba faktur a uhrada poukazov

Prijemca: ZSE Energia, a.s.

Suma: € 34,56

Poplatok: €1,44

[ Udaje na fakture

[ (A Domov ]

«» Kosik
7 platby

Arbipoint ID:

005

<

Naskenujte dalsiu faktiru alebo vykonajte platbu ()

Pouzivanim Kiosku suhlasim so spracovanim mojich osobnych udajov.

Vykonanim transakcie suhlasim s Obchodnymi podmienkami.

Poplatky za sluzby podla Sadzobnika.

Slovak Telekom, a.s.
Variabilny symbol: 1234567890

Slovak Voda, a.s.

Variabilny symbol: 1234567890

Home Maintenance Slovak, a.s.

Global-Lift Slovak, a.s.
Variabilny symbol: 1234567890

Heating Bratislava, a.s.

ZUS, a.s.
Variabilny symbol: 1234567890

123,80 €
Poplatok: 1,20 €

27,88 €
Poplatok: 0,50 €

18,76 €
Poplatok: 0,50 €

9,50 €
Poplatok: 1,00 €

89,50 €
Poplatok: 1,00 €

10,00 €
Poplatok: 0,50 €

ZSE Energia, a.s.
Variabilny symbol: 1234567890

34,56 €
Poplatok: 1,00 €

Suma:

Zaplatit

319,70 €

314,00 €

Poplatok: 5,70 €

ARBIPOINT.SK



ARBIPOINT
ONLINE ON THE MUNICIPALITY’S WEBSITE

sE  oficidlne stréinky obce

als Topolcianky

¢ Making state and municipal services available ‘ D e
on the municipality's website Topor CIGI’\W b=

Samosprava - Zverejfiovanie - Kontakty

ofici@lne stréinky obce

¢ Online payment of administrative, municipal fees , 4 Topolgianky

_— Uhrada poplatkov
(}> Obec > Uhrada poplatkov
d t Rl SLUZBY A PLATBY
G n Gxes Histéria PRE OBCANA Q E

Uhrada poplatkov

SLUZBY A PLATBY A=
PRE OBCANA Q ' X

Fotogaléria - vyznamné = . i
udalosti obce (Sl Spravna poplatky *

Noviny

¢ Convenient submission and processing of applications

Famost Topol&ianky (7] Miestne poplatky >
without a visit to the municipality

Volby a referend@

“] Miestne dane >
&

Sprévne poplatky

Miestne dane

Osobnosti

Sportovy areal Tatran Miestne poplatky

¢ Possibility to pay for services and fees by card |

a bytov 2021

2voz odpadu

Videoprezentécia obce

UzZitocné informécie
V’ S A Projekty a granty

Video TV NITRICKA

Technickt podporu tohto platobného modulu zabezpecuje
ARBITAS s.r.o. www.arbipoint.sk

20°00000000¢ ARBIPOINT.SKn



REFERENCES FROM INNOVATIVE MUNICIPALITIES

’ \ ’ < 0 Rajecke Teplice - oficialna \

- LR R
= stranka mesta

&
/w3 Mesto Liptovsky Mikula§
“Q.\.‘..-g /'J G Mesto Kezmarok - oficialna 1 Gai LMili ob&ania a navstevnici mesta,

5 < stranka &ee ajary
Nestojte v rade, zaplatte faktury, dane a poplatky cez () asi ste si uz viaceri vSimli nové zariadenie vo vchode
novy kiosk™ " " ; ; - : . : e od namestia na mestskom Urade a pytali sa, Cotoje a

Z. NOVINY KEZMAROK: VDAKA NOVEMU SYSTEMU 8 integrovanych miest a obci =) na &o to slizi. ?
Cakaniu v radoch hovorime v Liptovskom Mikulasi WMENES PAPIEROV °9 Q9 V spolupraci s Arbipoint sme sa zapajili aj s dalSimi
. < P : . mestami a obcami do vyuzitia tejto sluzby pre vas. <

NIE. Ako @ prve slovenske mesto-ts splstame V KeZmarku pribudol novy systém prijimania platieb, ¢ Q : D

samoobsluzné multifunkéné zariadenie na platbu

SETaYER BaplRIKG S TERGE: Y rovar Ko ski Vo ktory zvladnu obsluhovat aj seniori. Na obrazovke sa

9 Zariadenie je moZné vyuZit s platobnou kartou == a

: g : : vam zobrazia najCastejsie Ukony vo vztahu obcana a uhradit:
vstupnej hale mestského Uradu uhradite faktury, % g e S Q o , . ,
ePoukazy a viacere spravne poplatky napriklad za Eig??énzgr?,roﬁ%ign\"Qﬁjg:fiﬁzjbd()be pacte & = v\_flastne stkromné faktury (pomocou QR kédu,
osvedé&enie podpisov, za povolenie uzavriet P y ' PLATBY V MESTE ™~ c;ans'keho prelur:zu) t
v \ P o F—r f ARBIPOINT v oy spravne poplatky mesta
manzglstvo [T ura}dne ik mlestnostll, 4a Viac sa docitate v ¢lanku: https://www.kezmarok.sk/ ' "
vydanie rybarskeho listka, ohlasenie drobnej stavby a ; g 3 ; : s ; ; vy S .t
ritiekstin oA lSok soblatkay 2 matitnshio s aktuality/2024/vdaka-novemu-systemu-menej- Prvé automatizované sluzby miest, obci a Na na$ podnet za&ali vyvojari pracovat aj na
stavebného dradu. papierov-rychlejsie-vybavenie-s-dostupnostou-aj- obchodnikov na Arbipoint kioskoch sti aktualne implementacii Ghrady dani a dalich poplatkov, ktoré
mimo-uradnych-hodin/ . ; e ) . mesto vyrubuje - v blizkej dobe by to malo byt
{1 Uz &oskoro v novom kiosku zaplatite miestne dane T N TR G TN R pripravenc. o
> ' g ~ # . w . - . . " . . r . oW i
2 peplatky, akodan:z iehnuteliost, 26 paa slebo #Kezmarok #NovinyKeZmarok #Arbipoint Slovenskej republiky: Gajary, Liptovsky Mikulas, o o ) )
poplatok za komunalny odpad prostrednictvom Seédovce, PruZina, Rajecké Teplice, Kezmarok a Nasim cielom je %OSkyt_”U'f'e teJt°;|LfZ?lth g_o
samostatného modulu. V st¢asnosti ich moZete i & i igskei i Vs feivae=al IRl 8l IINO eyt Hucily
' - Ao Eoskoro aj v Suranoch a Spisskej Novej Vsi. mestského Uradu. Uhrada pomocou tohto zariadenia

uhradit vdaka QR kédu, ktory néjdete na rozhodnuti o

vyrubeni dani a poplatkov je jednoducha a intuitivha. UZ Coskoro zverejnime aj

Obcania maju moznost: indtruktaZne videa, ako postupovat pri Ghrade svojich
sukromnych faktur alebo spravnych poplatkov. gk

7 Nové zariadenie mdZete vyuZit podas tradnych
hodin mestského Uradu od pondelka do piatku od 8.
do 15. hodiny, v stredu do 16:30 h.

- zaplatit' faktaru prostrednictvom PAY by squre
p Pre viac info sa nevahajte na nas obratit. Budeme radi
kédu, - o ;
za kazdé zdielanie a posunutie tychto informacii dalej.

#mestoprevsetkych #centralizaciasluzieb #platby <l

if s - uhradit ePOUKAZ naskenovanim QR kodu,
#arbipoint

#poluvsie $y #rajecketeplice ¥y #rajeckadolina
- uskutocnit rychly vklad na IBAN ucet v ramci #bankomat #mestskyurad ] #zlepsovaniesluzieb
SEPA uhradeny platobnou kartou, #sluzby #poplatky #dane #Faktury #arbipoint

- vykonat platbu za obecné a mestské spravne

YCHLEJSIE VYBAVENIE R Poplatky. \_ @ @ ©)

LATBA SPRAVN

OSTUPNOSTOU

Do you also consider yourself an innovative mayor?

ARBITAS s.r.o. ARBIPOINT.SK




ARBIPOINT
IN THE MEDIA
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¢ Gajary
® Secovce
¢ Liptovsky Mikulas

ARBITAS s.r.o.

® Rajecke Teplice

® Kezmarok
¢ Surany

¢ Topolcianky
® Hvezdoslavov
& Bernolakovo

ARBIPOINT IN SLOVAKIA

gﬂ“"

CURRENT LOCATIONS IN SLOVAKIA

¢ Kalinkovo
¢ Mad
¢ Sabinov

¢ Mala Domasa

vaZ

CENTRALNY REGISTER ZMLUV

Home Contracts ~ About the site ~ FAQ

i Sitemap & Printable version

Total published 4823668 contracts

Contact and support

Central Register of Contracts

The Central Register of Contracts (CRZ) is a list of contracts concluded by ministries, central state administration bodies,
public institutions and subordinate organizations of these institutions, since 1.1.2011. According to Act 546/2010, such a
contract enters into force on the day after its publication in the CRZ. Contracts concluded until 31.12.2010 can be found in

the old list of contracts 7.
All amounts in the tables are given in euros.

Published Contract name / Contract No.

12. Contract for the provision of services
March  of the Public Administration Office MAD20/2025-
2025 269/2025

30. Service Agreement
December ZM2024/159

2024

24. Service Agreement
December 1007/2024

2024

24, Service Agreement
December 82/2024
2024

26. Memorandum of cooperation
April  ZL-2024-008
2024

15. Contract for the provision of technical equipment

March Arbipoint Kiosk
2024 109772024

15. Service Agreement
March  1096/2024

2024

g AGREEMENT FOR THE MOVEMENT OF TECHNICAL
December EQUIPMENT ARBIPOINT KIOSK AGREEMENT FOR
2023  THE MOVEMENT OF
TECHNICAL EQUIPMENT ARBIPOINT KIOSK

B. Service Agreement - ArbiPoint
December Service Agreement
2023

5. SERVICE CONTRACT
December 550/2023
2023
5. CONTRACT FOR THE PROVISION OF TECHNICAL

December EQUIPMENT ARBIPOINT KIOSK
2023 549/2023

30, 128/2023/PRI CONTRACT FOR THE PROVISION OF
November TECHNICAL EQUIPMENT ARBIPOINT KIOSK
2023 128/2023/PRI

30. SERVICE CONTRACT
Movember 127/2023/PRI
2023

13, Service Agreement

Movember Service Agreement
2023

13. Contract for the provision of technical equipment
November ARBIPOINT KIOSK

2023 Contract for the provision of technical equipment
ARBIPOINT KIOSK

: Supplier
ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

Arbitas Ltd.

Arbitas Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

ARBITAS Ltd.

Client

Village of Mad

Village of Hviezdoslavov

Bernolakovo village

Municipality Kalinkovo

Data Center for the Electronicization
of Local Government in Slovakia
(DEUS)

Topoltianky village

Topoltianky village

Village Pruzina

Village PruZina

City of KeZmarok

City of KeZmarok

City of Rajecke Teplice

City of Rajecke Teplice

City of Surany

City of Surany

™ RSS EE English  # Login

arbitas n
Y Advanced search

ARBIPOINT.SK
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NEW GENERATION
KIOSKS 2025

KTUR
pLATBA FA ZOV
2 UrrADA POUKATS

VKLAD
NA IBANUCET

FoisTovAGE veresE

sLuZey SLUZBY

ARBITAS s.r.o.
ARBIPOINT.SK




POSSIBILITIES OF INSTALLATION

INTERIOR EXTERIOR

ldeal for safe interior For reliable operation
environment In the exterior

ARBITAS s.r.o. ARBIPOINT.SK n



INSTALLED ARBIPOINT KIOSKS

X RAJECKE TEPLICE % SURANY al» TOPOLCIANKY

ARBIPOINT

ATBY V MESTE

M SECOVCE =~ KEZMAROK

— “‘ E . 2 | | — . »..V..‘u —]
" \ d I . | | > —=
| | £ : | . N = ~— |
# e | \ e )
a W ‘ ) i |EE S
i T 1IF- \ |18 ’ £ ( L SPATRY ¥ AIETT
LAY VOBC /. /4 | % e | .- |
v/ /8 el -} — . ll
{ | / . - i v

ARBPONT

=t N o

ARBITAS s.r.o. ARBIPOINT.SK




LOCATIONS
WITH INSTALLED
KIOSKS

— ey

Arbipoint #1
Obecny urad
Gajary

ARBITAS s.r.o. ARBIPOINT.SK



ARBITAS s.r.o.

C X L X K«

PRICE LIST FOR INDIVIDUAL ITEMS

Basic

€250/month

Payments for municipal services
Self-service form submission
Payment of invoices

Cash services

Excerpts from registries

Electronic official notice board + €120
Municipal virtual assistant + €250
Municipal reservation system + €100
Digital advertising space + €100
Municipal information centre + €100

ARBIPOINT online services on the website + €100

C L X £ < X < < < X

Full

€6 5 O/month

Payments for municipal services

Self-service form submission
Payment of invoices

Cash services

Excerpts from registries
Electronic official notice board
Municipal virtual assistant
Municipal reservation system
Digital advertising space
Municipal information centre

ARBIPOINT online services on the website

ARBIPOINT.SK



WHO IS ARBITAS

ARBITAS was established in 2014, with the aim to
bring digital innovation to different market
segments.

We are a leader among fintech companies, we have
developed our own digital ecosystem Arbipoint, which is
part of our network of multifunctional self-service points
of sale in the premises of Slovak municipal and city
offices. These modern devices provide users with the
ability to purchase and pay for a range of services from
local municipalities as well as commercial providers -
all quickly, conveniently, securely and in one place.

Our innovative solutions help drive public administration
and citizen services to be among the top in Europe -
making everyday interactions between municipalities
and citizens seamless, modern and efficient.

ARBITAS s.r.o.

FINANCIAL AND ECONOMIC RESULTS

7 N
Zisk
53 252 €
,//&\ 41417 €
\ 35599 €
/ .26 985 € -
19262 € o
L FinStat.sk |
4 )
Trzby
1,26 mil.€
1,09 mil.€
1,29 mil.€

"\\\ 2 S , - ?95 245€'}#¢"’
752 509 € _

FinStat.sk )

ARBIPOINT.SK



MEMBERSHIP
IN ASSOCIATIONS

MINISTRY T Acocidc .
OF FINANCE soclacia FINAS
OF THE SLOVAK REPURLIC S|OvenSka FINTECH & INSURTECH

ASOCIACIA SLOVENSKA

DataC
[] FINTECH SINGAPORE o
SLOVENSKA FINTECH ASOCIACIA ASSOCIATION glzoevn;rr:selJ(asamOSPraVV

ARBITAS s.r.o. ARBIPOINT.SK



LICENSE FROM

THE NATIONAL BANK OF SLOVAKIA

NARODNA Databéza na stiahnutie  Contact Slovensky
BANKA

SLOVENSKA
EUROSYSTEM

Financial Entities Register

Search by company, reference number or other relevant figure. At least 3 characters.

SKPAY, a. s.
Reference Number: 46552723

NARODNA Databaza na stiahnutie  Contact  Slovensky
LEIL 097900CAKADOOD231705

BANKA

SLOVENSKA
EUROSYSTEM

Sidlo: Nam. SNP 35, 81101 Bratislava
Country: Slovakia
Webove sidlio: hitp:/fwww. skpay.ski
Rozbalit / Zbalit
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Search by company, reference number or other relevant figure. At least 3 characters.

« Authorizations

= E-Money Institution 'Tr 04.07.18 -

ARBITAS s.r.o.
Reference Mumber. 47818875
LEl: 097900CAKADOOD186TIT

Scope of Activities: Pursuant to Article 81 in connection to Article 2, section 1 of Act number
492/2009 Coll. on Payment Services

4 )

Sidlo: Ul svornosti €.42, 82106 Bratislava
Country: Slovakia

v distributors of electronic money services

Rozbalit / Zbalit

+ Authorizations

Ahoj, a. s.
= distributors of electronic money services for:

Slovenska posta, a.s. 01.12.19 -

23.11.156-

ARBITAS s.r.o. s

~ SKPAY, a. 5. 01.07.24 —

Scope of Activities: According to the annexes to the directives on payment services in the internal
market in connection to the article 2 (1) of Directive 2009/110 / EC on the taking
up, pursuit of and prudential supervision of the business of electronic money
institutions:

b) spatna vymena elektronickych pefiazi;

G
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COOPERATION
WIT H D CO M ™= DATOVE CENTRUM PREOBCANOVAFRMY A" PREOBCE S  0DCOME

OBCI A MIEST O /N i

MUNICIPAL DATA CENTER

< Elektronické sluzby na dosah ruky

Zdruzenie DEUS podpisalo memorandum o spolupraci s inovativhou
spolocnostou Arbitas, ktora prevadzkuje automatizované sluzby
miest, obci a obchodnikov prostrednictvom svojich kioskov.

Obcania tak ziskavaju moznost pristupovat k réznym sluzbam novym,
modernym spdsobom a nasim cielom je vyuzit tuto prileZitost a
priblizit sluzby samospravy o krok blizsie jej obyvatelom. Teda tym,
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®© 06 06 06 0606060 0 0 0 0 0 o ktorych obce a mesta vyuil’vajl] sluiby IS DCOM®. Ob¢ania tak budu
e e e e 000000000 mat elektronické sluzby doslova "na dosah ruky". Okrem osobnej
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v 000000000 eeese navstevy pracovnika na urade Ci elektronického podania cez internet
e e 0000000000 00 alebo mobil, tak budi mat pri vybavovani svojej Ziadosti aj dalSiu moznost.
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Thank you for your attention

ARBIPOINT Q@ ARBITAS, s.r.0. info@arbipoint.sk

DIGITAL CUSTOMER CENTER . .
Ulica Svornosti 42 @ Www_arbipoint_sk

821 06 Bratislava

Slovakia




